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School of Hotel Administration Management: Operations Facsimile: 607-255-4179
and Human Resources Faculty
Statler Hall

Ithaca, New York 14853-6902

July 9, 1997

Ms. Karen Jesso

Cafe Borgia

5020 South Lake Shore Drive
#3217 North

Chicago, IL 60615

Dear Karen:

I am sorry we were not able to get together during the National Restaurant Show in
Chicago. Unfortunately, my hectic schedule got even more hectic. I think we must have traded
at least 200 voice mail messages!

As I mentioned during our telephone conversations, I would be interested in possibly
using your situation to develop a case study. On my next trip to Chicago, I will plan better and

block out some time for us to get together if you are still interested.

The book is now completed, and I have enclosed a copy for you. As you will see if you
look on page 6, your letter has been included so your advice will benefit all the readers.

I greatly appreciate your taking the time to write, and I hope you enjoy the book. If you
have any comments or suggestion, I would appreciate hearing from you.

Good luck with Cafe Borgia, and please do not hesitate to contact me if I can ever be of
assistance.

Warm regards.

Since 1%, 2},{& |

Peter Rainsford



